
creICTivity PROJECT | Workshops for participants and ICT mentors

Another important activity in the implementation
of the creICTivity project was the realisation of
workshops for participants from the target
groups of each partner institution, as well as for
ICT mentors.

Below are brief summaries of workshop activities
and observations made by workshop participants
about methodology and some other aspects of
the workshops.

But first we present a summary of our joint
research on the topic of creativity and the needs
of vulnerable adults regarding ICT

As the first step in the project we researched the 
concept of creativity and how it apples to (adult) 
education. The results will be presented as a part of 
project results. Here are just a few main findings:

• Crativitity is the ability to make new
connections between exsisting things and
concepts and to see new alternatives and
solutions to problems.

• Teacher or mentor is the most important in
creating the conditions for creativity in the
learning process.

• The most important factors in increasing
creativity in learning are:
- ability to express views, obstacles etc.,
- ability to co-create learning content/process,
- ability to formulate the problem before

reaching the solution (defining a problem can
even be more important than solving it).
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We also conducted a research about the needs of

vulnerable adults regarding ICT learning and use.

Again, here are just a few main points:

 Digitalization dictates the need for ICT learning,

practical need is the strongest motivation for ICT

learning

 Seniors as ICT users seek the ability to

communicate and be independent ICT users, often

have unrealistic ideas about ICT

 Migrants are demotivated for learning as they feel

excluded from society, ICT as a topic is an

exception if they see practical benefit

 The unemployed with low ICT skills seek to learn

ICT so they will be more employable

 To keep adult learners engaged, practical

examples must be presented, active participation,

sharing views and ideas must be promoted

Workshop with seniors in Slovenia

In Slovenia we conducted a workshop with a group of

seniors with zero or low ICT skills aged. We used

tools and methodology prepared in advance by dr.

Murat Seyfi from our Turkish partner. Our main tool

was empathy map created using the design thinking

method. The goal was to use empathy and put

ourselves in the shoes of the workshop participants

to better understand their views, needs, obstacles

and expectations regarding ICT education and use.

Here we present a sample of the answers we

received:

 ICT to them is something they have mixed feelings

about they feel some fear and respect towards it

but also curiosity and optimism that it can help

them communicate with others and learn. They

see ICT as a window to the world which they don’t

know how to open correctly.

 Their optimism and motivation to use ICT can

quickly turn to frustration as even a small obstacle

like not knowing where to find @ symbol can be

too big for them to overcome on their own.

 Their ideas about ICT are often unrealistic,

because they do not understand its advantages

and limitations. Because of their poor

understanding of ICT they are often unable to ask

precise questions about it and use terms like

“learning the basics” without knowing what this is.

 The seniors want ICT education tailored to their

needs and level of understanding. What they

expect from educators, is understanding and

patience. It is also clear that they need a safe

environment to practice ICT, without the fear that

they will break something by pressing the wrong

button.

Workshop for ICT mentors in Slovenia

After the workshop with a group of seniors, we also

conducted a workshop with ICT mentors, using the

same methodology, with the goal to empathize with

seniors as ICT users. The mentors largely agreed with

the results of the first workshop and added some of

their own observations:

 The priority in adult education must be

interacting with participants and getting to know

them.

 Adults can face obstacles regarding ICT use well

before the age of 60, even as soon as in their 40s,

this must be understood and taken into account

in adult education.



Učilište Magistra | Croatia

Workshop with target group in Glina

In January of 2022 we held a workshop in Glina by 14
women according to the definition of the target
group - the average is almost 42 years of age. These
are women with lower education (mostly with
primary (4), secondary school (9), highly educated
(1), who have very little work experience, and who
are mostly long-term unemployed. Most participants
need basic ICT knowledge.
Most of them achieved what they know by acting
independently, as we heard at the workshop - they
are self-taught. Many do not have the need or
motivation to learn about complex ICT solutions.
On the other hand, a small number of participants
show a desire to learn about:
 mobile applications related to entertainment and

leisure
 Software for monitoring and control of the

content that their children are watching.
The problems and motivation of the participants
about ICT are:
 Lack of equipment
Many participants don’t have basic computer
equipment besides mobile phones - they never had
it, or they had it, but it was destroyed in an
earthquake. Some used it in the work environment.
 Motivation level varies depending on age.
Younger participants are more open and curious to
learn new ICT skills. Bit older participants only want
to learn what they think has a purpose in their lives,
what can be important to them in some segment of
life, what will provide them with a better job, a
better-paid job, extra income, etc. We can say that it
is more about external motivation, while internal
motivation is somewhat suppressed.

Workshop with mentors in Zagreb

In May 2022. we conducted a workshop with ICT

mentors. Our mentors tried to unlock innovative

ways to understand problems adults with low ICT

knowledge face, particularly - how to make learning

ICT more stress-free for adults. The result were the

following findings:

 The learning should be preferably by doing

 To include group work and plan for individual

work

 When organizing group work, participants should

be working with peers who are on a similar ICT

knowledge level

 The atmosphere should be relaxed and as stress-

free as possible, even playful

 Educators should encourage participants to try

and fail bravely, to remind them that they are in a

safe space to make mistakes

 The project should be designed in a way that

allows for participants to work in their own time

and their tempo

 Sharing personal stories of failure and success

should be encouraged As for the role of educators

in the learning process, the mentors agreed that

the main roles are moral support and keeping the

participants motivated to keep on learning.

Curiosity and self-guided learnings are skills and

traits that can be encouraged in adults and can

help them become lifelong learners.
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The CreICTivity Project has been a pleasant learning

experience regarding the use of creativity in the

education of people with low digital competence. In

this case, the people who have participated in the

project came from rural areas, so they did not have

skills in the use of ICT. Likewise, two mentors

participated, who were in charge of transmitting

support in the face of possible needs.

Regarding the learners, there were a total of 13

people. A great motivation for the development of

skills in the use of ICT was observed, the main

reasons being job performance, access to

information and transferring their skills to other

fields. As main difficulties, they commented that they

had difficulties accessing the training due to lack of

dissemination and access problems related to the

devices.

Regarding the educators, 2 people with experience in

teaching digital competence participated. Observing

the answers given by the learners, practical work and

guidance in the process stood out among the needs.

In relation to the difficulties, they also observed the

problems of access to information. However, the

great motivation to learn new skills was appreciated.

From the responses of the learners and educators to

the difficulties encountered, a series of

recommendations are made, among which the use of

practical knowledge within the training, the

generation of practical guides that allow the

participants to have support and make a correct

diffusion on the formations that are available.
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Workshop for the target group

Due to COVID-19 there were 6 participants in our

workshop. Three of them had very basic ICT skills and

experience. The participants were all women.

Our target group was people from foster families,

unemployed people, people with secondary

education.

We will present information collected directly from

the empathy map and add some general

observations collected during the workshop. We will

summarise the needs of our target group, step by

step.

Even though our group was made up of relatively

young people, problems with ICT use started at this

level. As educators, we should be aware that troubles

with using and understanding computer tools start

much earlier, especially as young people focus on

entertainment-related apps and social networks, and

use apps less often or not at all for knowledge

acquisition or creative learning, such as through

educational games. The lack of skills and courage to

learn is particularly present in adults who had jobs

that did not require the use of any ICT.

Participants stated that they do not use ICT or use it

very rarely. There was even a statement that ICT was

an unknown, abstract concept. They could not define

what it is exactly and what it refers to. Their

expectations of using ICT are often wrong because

they do not know what ICT can really offer.

In fact, when asked a precise question about exact

applications, then they can define them and say what

they are for, but what the general concept of ICT is,

not necessarily anymore. Mentioning applications

that are also part of ICT, such as TikTok, Messenger,

Instagram and Facebook, they accurately define them

and explain what they are used for, but applications

such as Zoom, Google Meet and others are

problematic.

Only after the class did the participants realise that

ICT are tools for communication, learning and

entertainment.

For the participants it is not a problem to send

e-mails, they do it almost every day. However, they

don't know how to use, for example, external

memory drives or the cloud or large file transfer

software like WeTransfer or MyAirBrigde.

What our participants perceive as useful in their

everyday life is quick contact with others, above all

loved ones, posting videos and photos,

communicating quickly via instant messaging, tagging

themselves in a certain place. They also use mobile

apps to pay in shops or collect points in loyalty

programmes, which gives them advantages when

buying goods and services.

According to our group, ICT is mainly used as a tool

for entertainment, they do not search for deeper

content or use library resources, knowledge portals

or even to find relevant information.

Mentor workshops

The mentor workshop was attended by two people.

Our educators highlighted several aspects.

Firstly, the language to be used by the ICT trainer

must be simple and understandable for the 

participants. English terminology should be used as 

little as possible, and if this is not possible in some

cases, it should be thoroughly discussed and 

explained.

Another important point is to focus on practical

forms of knowledge transfer and on the development 

of specific skills needed by the target group. The 

trainer must follow the pace of the group, their

needs and also point out new opportunities.

Instructions for games, exercises or other practical

tasks must be conveyed in simple, non-academic

language.
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Workshop with senior migrants

On 28 November and 1 December 2022, Dieter
Schulze from INIBIA EEIG in cooperation with a
vocational school, the Werkstatt-Brufskolleg in Unna,
conducted a workshop with a group of elderly
refugees from Syria. In a first step, they were
informed about the reICTivity project and together
they took first steps towards strengthening their ICT
skills. The older refugees, aged 55 to 60, all admitted
that their knowledge of the whole ICT field was very
low and that they would like to be able to master the
methods better. Together with their teacher Sevgican
Sensoy, all participants developed a feeling for how
difficult it is, for example, to use the online services
of public authorities in a foreign country and to be
able to work with them in a foreign language. The
existing language problems are compounded by a
lack of ICT skills. The very intensive relationship
between trainer (teacher) Mrs Sensoy and the
learners was very helpful.

On the one hand, there is the respect for ICT, the
English terms and in the forms that they often have
to fill out with the intensive support of their teachers.

Their seemingly outward optimism masks fears and
caution about using and implementing basic
elements of communication.

The older refugees want to keep in touch with their
families back home, use online services in Germany,
but are sometimes afraid to try them out and
implement them.

The future trainer or mentor, Ms Sensoy, expressly
emphasises that the conversation and the individual
support of the learners will be a necessary
prerequisite for the success of the coming courses.

The future learners are already looking forward to
reducing their insecurities in dealing with ICT and
then being able to handle it skilfully.

Workshop with mentors

The period between the autumn holidays and 

Christmas is traditionally the time when a teaching

staff takes up new impulses based on the first

months in the new school year and starts planning

for the second half of the school year.

In the creICTivity project, mentors for the older

migrants were also attuned to their function in 

teaching the various modules on 7 November as part 

of several sub-projects.

Since the friendly Werkstatt-Berufskolleg already

works a lot with similar learning modules, the 

preparations fell on fertile ground.
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PRE-WORKSOP STUDIES

Mentor-trainer meeting was held on 15 March 2022

via zoom. At the meeting, topics such as problems

encountered during the meeting, motivation of the

participants, demographic characteristics of the

target group were discussed. During the workshops,

it was understood that the expectations and fears of

people over the age of 60 differ from the

expectations and fears of people over the age of 40

about ICT training, so it was decided that the ICT

training program should take into account the

different characteristics of the target audience, such

as demographics. Therefore, it was determined that

the trainers should proceed the process by

identifying the most important priorities of the

participants.

It was observed that during the workshops the

trainers focused on collecting information. However,

the priority in adult education must be interacting

with participants and getting to know them.

Therefore, an "instruction" was prepared for the

trainers. With these instructions, it was aimed to

make the workshops more effective and it was

recommended that the trainers consider the

following items while organizing their workshops.

INSTRUCTIONS FOR TRAINERS

 Note that this is an adult education program.

Focus especially on characteristics of adult

learning.

 Age groups can be very different in adult

education. Develop educational strategies

according to age groups.

 Play at least one of the games in the workshop

booklet. Because adults value interaction, not

only knowledge.

 Make sure to prepare a report after the

workshop. Identify the topics that catch your

attention.

It is especially difficult to work with people over 60.

Therefore, give examples on very important

 It is especially difficult to work with people over 

60. Therefore, give examples on very important 

issues for them throughout the training. For 

example, paying bills via internet banking or 

sending photos to their children via WhatsApp.

 Use self-directed learning method for people 

aged 20-40.

 Focus on uncovering the experiences of 

participants aged 40-60.

 Encourage them to propose solutions to their 

problems and needs.

One of the items of the instructions was the 

preparation of a report after the workshop, in which 

the trainers would state their experiences about the 

workshop. Educators prepared their reports by 

considering the following items.

 Identify the needs of the participants about ICT

considering the data you gathered from the

empathy map.

 Identify the problems and the motivation of the

participants about ICT considering the data you

gathered.

 What were the solution suggestions to the

problems about ICT experienced by the

participants and the educators during the

workshop?

DISSEMINATION ACTIVITIES

Universities, as higher education institutions,

have some responsibilities towards the local

people in the region, as well as having an

obligation to conduct education and research.

Therefore, they must in close cooperation with

government institutions and non-profit

organizations in its region. This project will

enable TOGÜ university to strengthen its

communication with institutions such as nursing

homes, hospitals and rehabilitation centers. With

this project, TOGÜ will contribute to the region

and the local people in the region, fulfil its social

responsibility towards the society and foster the

dialogue between the academic world and

society.



In order to disseminate the project, 3 publicity 

meetings were held. The first was at the nursing 

home. In this meeting, the contributions of the 

project to the elderly were explained and it was 

stated to the nursing home authorities that necessary 

support would be given the if they wanted to 

implement this project in nursing homes.

The second meeting was held with a group of elderly 

people living in the city. In this meeting, the aims and 

objectives of the project were mentioned.

The third meeting was held with the young people. 

The aim here was to reach the old people through 

the young people.

„The European Commission’s support for the production of this publication does not constitute
an endorsement of the contents, which reflect the views only of the authors, and the
Commission cannot be held responsible for any use which may be made of the information
contained therein.”


